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2 XU$* 0 SURYIGHV DZ RQGHUXCRSSRUMQW VR RS DG
UH GPWKSRQWH SDWAY HDU D FKDQFH VR DFNQRZ BIGIH
FKDQIHV JURZWK QHZ HQHLI\ DQG I XWWUH SLRSRVDY 7KH
SDW P RQIKVKDYHVHHQWH FRQFOMRQR DI QLLEDQN
SUIRWPWP RYHP HQAIQW 11QJ) DQG VXEVHTXHQM- 5
P DQDJ HP HOAVDQG FROAQXHG P RP HOMP LQWH J URZ WK
DQGUHFRIQURQR! 6 SUIRX\WDWP DQD

2 XUSHRSM

2 XUERDUG KDYH FRP P HQFHG WH IRIP DMRQ RN ZRINQJ JURXSV Z KIFK DIVWMUDQ LOMDOMDOSHURG
Z |@EH | RP DO WOQUMRQHG LOR VXE FRP P MMHVR! WH ERDLG $ V DQLOARGXPURQVR LY Z HKDYH

FRP P HOFHG DQ iYHQMh DQG XQAQ) 0 HP EHUKISN ZRINQI JWIRXSV  7KHVH KDYH EHHQ
IXQPARQQ Z IMK J UHDAWXFFHW DQG DUH SURYLQ) VR EH D YDODE®! DAWHWR WH Z D WH ERDLG DQG

WDP FDQSURIUHW DPARQY

$V CDMWD® REFXW ZH KDYH VHHQ FKDQIHV VR RXU ERDUG P HP EHUKIS ZH KDYH UHFHQM®
Z HBRP HG &RQQH 6WHWY DQG SUHSDUH VR | DUHZ HDY MAVD 9 LABIGHXYH DQG 5 XW * HDBY © KLOW MDY
IMSSIQ) GRZQIRP D IRWP DOURBI RQ WH ERDUG \VKH Z L@EH FROAQXIQ) VR VXSSRUAG SIRXAWZ WK D
LR®! RQWKH rft YHQMZ RINQJ JLRXS  / DAD DQG 5 XK Z HWKDQN\ RX MGPHUIHD |RU\N RXUVXSSRUADQG
HQJ DI HP HQAZ I WWH 6 SLIRVERDLG

$ CAMRQD® WHWDP  DAG SURXVKDV DOMUHG W QULFDQAD RYHUWH SDW HDU @ H | DUHZ HIBIG 2 @H
YHQVRQ DAMH HQG R ZHWDQN 2 @H | RUKLY WP HZ WK 6 SLIRAW2 @HY GUDR Z LAOFRQAQXH VR
WD ZIWK 6SIRAWIQR WH IXWUH KLY GHAFDARQ YIMRQ DQG KDUG Z RN VXSSRUMG W QUIEDQW
JURZ WK 1RUB SURXWRYHUKLY WIQXUH 2 @H UHWKLEHG VR VIXSSRUAG SURXVWIAKLY \ HDUZ IMK D FROADPMG
UR®! 1Q | DALMIWQ) RXUDQQXDOFRQ HHQFH &URW 3 RIQDM D Z RQGGHUX® WHP HG FRQ HIHQFH WDW
VRRN SDUAFLSDQN WLRXI K WHH SHIHGFHR P RQMVIDLP LQY

. KISWDUHZ HIXQJ 2 @H ZHZHBRP HG  QHZ WElll P HP EHYVVRWHWDP ' RPIQTXH ' RP %RZHQ
YXVRKDUWRXUGQHZ. 3 URGXFHU/ IDVRQ 2 1 IFHUDQG &DOP - DFREVRQ RXUS GP IQ VXSSRUARI 1 IFHU %R
' RP DQG &DOP KDYH MACHG WH WDP VHDP GMO ZIWK DP DI IQJ HHU\ UK H HY DQG
GHAFDARQ VR VXSSRUAQ) 6 SURXVWRR FROWOXH VR JURZ DQG EXIAS D VKUYIQ) VP DOSURGXFHUFRKRW
ZIWIQ WH WM 2 XU&( 2 - HQQUHU5 RELQVRQ KDV EHHQ H SRUQI $ XVWDIDY EL) IMDQG Z WK KHU
IDP L® RYHUWHSDW P ROV DQG UHMUDV VR XV IQWWH MMUSDUAR 2 AVREHU : HBRNIRZ DGR
KHU UAWMUQQ) DQG KRSH WY (RQJ OZ DIMAG WP H DZ D\ KDV SURYIGHG P DQ. RSSRUMQMAV |RUWH
FUDARQR! Z RQGHUXCP HP RUHVVRI HWHU

,Q DEAVRQ R FKDQJ HV LQ WH SHVRQQHIDFIRW ERW Wil | DQG ERDUG KDV DOR ELRXJ KWDERXW
+5 WDQUMRQY IRUDOWH| PRIQ) WH WDP RQR WH DSSURSUDM DZ DG DQG HQUXUQ) DO

FRQGMRQV DUHLQ DO QP HOWZ IMK ) DIU; - RUN UHTXIUHP HQW KDV EHHQ DQLP SRUBQAVMS | RUG SLRXW



2 XUSLRMFW DQG RQIRIQJ SUIHVHQFH

7KLY SDW HDUKDV VHHQ D THZ WKW IQWH ZD' RXU6P DOB WIRGXFHU3 WRIWDP KDV EHHQ XQ Z IW
" RP VHRXUHO DAWH KHP VKH KDV I XIGHG D | DOMMAF FRKRWWMURXIK DP O lQI® UK ZHINHQGVRI

RQ IDP IHG GD\V FRQHAIRYY IDAOMARQ ZRIWKRSY DQG BDUIQ) RSSRUNQUEV LOFOGEQ]
EXICHQ) GHHSHUFRQQHPARQY Z WK RXUFXOYUDOFDUH | RUFRXQA

© H KDYH \XFFHWI X@ FRP SGMAG WH iDVP DQADQ/ LYHWREN 6 HYEH . LOBIRFHMQ) |, QYHVIA DAY
5HSRUN ZKIFK ZDV RIFD® OXQFKHG DQG JDIGHG W QUIFDQWIQMHWZ IWIQ IQGX\WM DX
JRYHLLP HOAERWK KHUH DQG QDARCD® 7 KH UHSRUAP DGH UHFRP P HQEDWRQY DRLRW WWH VHAVRUI LRP
ZKIFK Z H KRSH VR VHH FKDQI HV FRP H DERXVWR \AHQI WHQ DQG GHRUHDVH WKH WIQRMYH [ LDJ LON R
WKH PXUHO® RYHIMHVIKHG DQG LQDGHT XDWA VHUYLEH NGO WP 6 SURXWZ L@FDUY - XQGHWENQIVIC

DAFFRUEDOAH Z IMK VKHVH UHFRP P HOGEDWRQY VR HOVXUH VXSSRUADQG LOFUIHDVHG NCRZ GG H DRUIRW W
VHARUIRURXUWP DQBRGXFHY

: H KDYH EHHQ ZRINQJ ZIWK P DUNAWJI DUGHOHY/ 1Q SUHSDIUDAWRQ |RU IXWAUH GO MDWYH FKDQI H\

SHQEQ) Z I WH IQARGXPURQ R + RUEXOYUH WEBQEDLGY 7KLY IV Z RIN Z H Z LOFRQAQXH VIR VIME
VRZ DBV VIR HQUXUH WH YRIFH DQG QHHGV RN RXUVP DOBLRGXFHLY DUHKHDUG

2 XU) XWKUH $ VSLLDWRQY

6SIRXWLY JURZIQ) ZH DIH VWRQIHU DQG FRQIGHO® WS LIQR IRXPV ZIW WH FDSDAW K
DGYRFDM RQ EHKDD R SWRGXFHY DQG EH WH FRQGXW EHEHHQ SWRGXFHY DX
JRYHLLP HOMQGXMM DVQHHEHG

- KIOWRXUWHDVXUY EXGIHWELG Z DV QRMZ DUGHG 1Q - XCH WY \ HDU ZH KDYH VENHQ WKLY DV DC
RSSRUMXQW VR HYDOXDW WH YDOH ZH EUQJ VR WH VHRAVRUDQG KRZ ZH FDQ HQUXWH Z D\ V VR NHHE

EUQILQ) W1V Z I VMHQI VK DQG LQ D VXWIILCDE®! P DQGHU

© 'HDUH D WP D@RU DQVDARQ WDASUGH RXWHYHY RQ EHQJ YDOH GUYHQ SDWIRQDM DQG FLHGLE®
© HKDYH LOYHVMG FROUGHDE®I WP H 1Q WWH GHYHBSP HOAR DVADWILE Z D\ |RZ DUS VR HQUXUIH Z F
FDQ FROAQXH VR SLRYLGH WH VXSSRUDFURW WKH VHRVRUWDWZ H FXULHQOW EUQ)

+XJH JIDWXCGH JRHV VR DORXUP HP EHY/ VXSSRUMY WP DOSIRGXFHY ZKR 1OWDI DIV 1Q RXL
FOSDAW VR UHSUHVHQAMHP RXUDP O LlQJ WDP R WMl | DQGP\ IH®BZ ERDUGP HP EHY/

6 SIRX\WY WH RU DQVDWRQ WY VRED. GXHVR WH EHIH DQGSDWRQR DR \ RX
D W WD GEH

. DM 3 OVFKNH
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7KLY\ HDUKDV EHHQ D\ HDUR WDQUMRQ DQG FROVRIEDARY
IRU 6SIRXW 7DWP DD 2CH R WH P RW WIQLLEDQW

FKDQIHV Z DV \D\ LQJ | DUHZ HIWR 2 @H YHQVRQ Z KR KXQJ
XS KLV 6 SIRAWKDMR IRTRZ QHZ SDWV DQG SDMRQY |
IQFOXAQ) EHEHW IDP Q) DQG HYHQWSDQQAQ) Z WK
* IRXQEHG $ XVWDID , Z RX@ @\H VR IRWP DI H SLHW P\
HQRWP RXV J IDAMGH VR 2 @H ,WZ DV DQ DEVROW SGDVXH
ZRNQ) ZIWK KPP DQG KWV 1K SHYSHAWH DQG
HOMMDWP  FROMEXWG JUHDWD VR RXUZRWIN © H ZIWK
KIP HYHY VXFFHW 1Q WH HQGHDYRXW KH FKDQOHY KLY
HQHU\ VRZ DLGCH W

5 HAXIWP HQAMRU2 @HY IHSOFHP HOAZ DV ERIK KXP EQQJ DQG LQVSIUQ) 7KH FDIEWH R DSSTFDQN Z KR SXW
WHP VHOHV IRZDUG ZDV RAWMBQAQ) DQG DIWU LOMYLHZV DQG AVPXWMRQ ZIWK WH 9RDG ZH ZHH
GHDJKWG VR ZHBRP H VER H FHSWRQDOQHZ WDP PHPEHWY | &DOP - DFREVHQ DQG ' RP IQTXH YRZ HQ
YXVKDUNS VUVHYHQ P ROV Z RINQJ VIRI HAKHU WH LP SDPMR WWH.UMVNIQY DQG GHAFDARQ LY DOHDG. FBDU
KDYH SHYRQD® HQW HG JHMQJ VR NQRZ WHP ERWK DQG BRN IRZ DUG VR \WHQIWHQAQ! WHVH Z RINQJ
UHDMRQUKLSV | XUMHUDV Z H FRQAQXH VIR WUYH DV D WDP

" HVSIWIEHQJ DWP DIMDP RSHIDAQ) RQ TP MG IHVRXURHV 6 SURXVKDV P DIQWIGHG DVARQ) SUAVHQRHLOWH
FRP P XQW W\ HDU

. * IRXQGHG$ XVADID ,Q' HFHP EHU Z H SDUAFLSDWG LQ WH LODXI XUDO' UIRXQGHG HYHQW LQVSILHG E\

WHS. 'V* IRXQGVZ HODQG FUDWG E\ 0 DWGHZ ( YDQV , KDGWH SUYIBUH R | DFLOVIDAQ) VE R GVFXVWMRQY
Z WK UHP DUNDE®! 1DUP HYj WH ( JJHWV DQG WH + DIJHIWV | Z KIFK Z DV ERW, QU KVIXODQG HQWR DE®!
2 XU WE@DWH HYHQAZ DV Z HODWMAQGHG DQG Z HIVXSSRUMG B\ %RDUG DQG WP P HP EHLY | XUMHU
HP EHGAQ) 6 SIRXIQ WKLY [P SRYBQNFRQYHIDURQ

« * IDMRRW) HWMYDO+HGB 1Q 1 RUIK : HWWZ DWP DQID WY JDWHUCQ) R IDWP HY R DOVADGBN Z DV DQRWHU

KLI K@ KW6HHQJ 1DUP HY FRP HVRI HVKHUVR VKDUH WRUHY BDLDTLURP RQH DQRWHU DQG VWHQI WHQ WHU
VHOHR VRIGDUW (HQ RIFHVP \ EHIH WDWFRQGHPARQ LY WWH | RXQEDARQR UMMAHFH

« $JIHW 2 XUVHRQG WP H DWWLY P DRU DI UEXEMUDOHYHQNZ DV DORWHUNVXFFHW 6 KDUQJ D WAQW

ZIW ( DNV HQY DVP DQID 6FKRRO) RRGO DMAY DQG/ RDYHV ) IMKHV 7 DWP DQD Z HHQIDIHG Z MK FXUHQW
DQG DVSIUQI SLIRGXFHY ZHBRP HG 633 $OP QL DQG FRQQHAWG Z WK FRIDERIDRY DG WINHKRTGHLY
IURP DFLRWWHVHRVRU



2 QHR RXUP RWWLI QLIEDQADUDY R Z RIN WL \ HDU KDV EHHQ 1Q P HDWSLRFHWIQJ DGYRFDR\
$ FFHW \R VHYIFH NESURFHWQ) UHP DIQV SUHFDURXV DQG FRQAQXHY VR FKD@IQIH P DQ. WP D@
VFDB! SIRGXFHY 7KWRXIK FRADERIDMRQ Z W 67$0 3 6 RXWHUD 7DvP DQADQ $ WRFAIDARQ R 0 HD)
3URGXFHY  ZH VXFFHWMX@ VHEXUHG D FRP P VR HQATURP WWH ' HSDUWR HOAR 1 DVUDOB HVRXUFH\
DG ( QVMLRQP HQWVWR FRQYHCH P XGAS®I GHSDUR HQW DQG RUIDQMVOARQY LlQYROHG 1Q DEDMRL
DSSWRYDY 7KLY 1V DQ [P SRYBQAMMS VRZ DUG GHYHBSIQ) FODUJ XIGHIOHY DQG ZHKRSH DFKIHYIQ]
HIXORY WHRP ' LIYHMW 1Q P HOW SIRFHWMQ] RSURQV IV HAHQADO VR DYRIG | XUMH.

FROVRICDARQ DQG VR P DIQWIQ D UHMTHQAA AP

,Q SDUD@BO ZH FRP SBMG WH 7DVP DQDQ / LYHWRFN 6HUYLFH . L@ 3URFHWIQI |, QYHWWAD DV
5 HSRUV IXQGHG WIRXIK RXU6,33 JUDQW 7KLY SURWPWZ DV D WKH WDP HIRWDQG , DP GHHSO
JUDWA XOR HYHY RQHZ KR FROQMEXWG] 1URP RXUIQMUDOMDP VIR WWH [ DUP HY DEDWRIURSHIDRLY/
EXWKHY DQG QXM UHSUHVHOMAYHY Z KR VKDUIHG WHU IQUIKW  7KH UHSRUWKLI K@ KW K
FRP SB[ IW R WHW WP FRQLLP VWH XUHQR R HRWP  DQG VHW WH WIRJ H | RUIXUKHUZ RN E)
JRYHUP HQW IQGMM DQG 6 SURXWMR DRKIHYH D P RIH DFFHWME®! 1 RU SXUSRVH SURFHMQJ
VHARU

© HDOR VHRXUHG I XQAQ) VR FRIDERWDM Z WK 7DV) DUP HYWRQDVHUHVR G&Z \WHW \WRAN KDQGIQJ
DQG DQYP DOQXWMRQ Z RINKRSV 7KH [IUMAVHWMRQ KDV EHHQ D IMRXQAQ) VXFFHW EUQILQ]
VRIHWHU IDUP HY R DVFDBN VR VAHQI WHQ WHU SUDPWFDOVNIAY DQG LP SURYH DQIP DOZ HIDUWH
RXWWRP HV : HERN IR DUGVR GHIYHUQ) WHVHARQG LIRXQGLQWH' HZ HQAB DIBh @WIUWKLY\ HDU

/ RRNQ) DKHDG , UHP DIQ D 1P EHIHYHU LQ 6 SURXWY FUMFDOUR® 1Q HQUXUQ) WH VAHQI W DX
YIDEIOV R 7DWP DQDV WP DOVAD®! SIRGXFHU VHARU 7KH ZRWN ZH GR j DGYRFDR\  FDSDFIW
EXICQI DQGFRP P XQW FRQGHAURQj XQGHBIQVWH B WP UMIHQFHR RXUIRRG M VMP

2 XU 1LQDQAIDO D@V IV FKDOHQILY) : H DIH ZRINQJ RQ QHZ VADMILHY FXUHQAD EHQJ
LP SOP HQMG DAKH ERDUG BIYHOVR HQUXUH Z H FDQ FROAQXH VR GHIYHUWKLY YIVEOZ RIN UHVIZLQ RXU
VEBQMGWIP  DQG UHP DQDWARQY  LQGHSHQGHQWYRIFH | RUVP DOOVFD®! SUIRGXFHY 0\ YIMRQLVIR
6SURXWR P RYH QR W QH WWRIH R JURZWK | VR FRQAQXH VR gSXQFK DERYH RXUZ HIKW VR VXL
GUHP SWIRWFW IQR UDONV DQG VR HP EHG OWAQI FKDQIH IRU SLIRGXFHY DQG WH EURDGH
DJ UEXGXUDOHARU

7KDQN \ RX VR RXUYRDLG Wil P HP EHY DQG VXSSRUMLY Z KR FROAQXH VR WBQG Z WK XV <RX
FROMEXVRQVj R WP H HOHU\  H SHWWWH DQG IXQAQI j P DNH WKLY Z RIN SRME®! 7RIHWHU ZF
DUH EXU@Q) DVARQIHU P RUH UMIHQADI UEX@YUDA X\W(UH | RU7 DVP DQD
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$ W6 SURXWZ HVHHDGYRFDR DVRGHR! WWH P RWIP SRUBQWKIQIVZ HGRK WIQAQ) DRQIMGH SURGXFHY DQG
P DNLQJ ViXUH WHUYRIFHV DUH KHDUG LQ WH URRP V Z KHIH GHAMRQV DUH P DGH 2 YHUVKH SDVAX HDU Z HYH NHSW
BM OAMAQ) JDAHIQ) WRUHY IURP 1DUP HY DQG FDUY IQ) WKRVH SHYSHPWYHY QR FRQYHWDARQY Z VK
JRYH.QP HOMHIXDWRY DG LQG\

3URFHWQJ DOGBHWYLFH . L@

3URFHWMQI FROAQXHV VR EH RQH R WH ELJIHVWSUHWXUH SRIQW 1RU P DOVFDB! QHRAN 1DUP HY 1O
7DvP DQD $IWUHBDMQ) RXU/ LYHWRAN 6HUYIFH . 1@8 URFHWMQJ 5 HSRUAHDUIHUWKLY \ HDU Z HYH W HG DW/
VKH VIE®! Z MK J RYHUOP HOMIQGX\WWE SDWZHLY DQG JURXSV MH67$0 3 SXVKIQ) 1 RUSUDPWEDOVROMERQY WDW
VHEXUH | DU DQG DFFHWIE®! SIRFHWQI RSMRQYV DALRW WH WIDM :© H NQRZ WKLY LV D FUMEFDOSIHAH R \WWH
SX] ] ®1 RUWH I XVMUH YIDELOV R P DQ. WP DE@IDLP V DQGZ HZ RQWARS DGYRFDAQ) | RUFKDQIH

+ RUAEXOXUDC6 VIDQEDLGY

© WK QHZ QDMRQDOKRUAFXOYDOWEQEDLGY QRZ. 1Q HIHPWRUGDI\ JUHHQY EHWUHY DQG P HRQV Z HYH EHHQ
ZRINQJ FRVHD Z WK SURGXFHY/ VR P DNH ViXUH WHU UHDDAHY DUH UH GPWIG LQ KRZ. WHVH WEQEDUGY LRORXW
KHH 1Q 7DWP DD 7KWRXIK Z HELQDY VXUH V' DQG FRXQUBMY FRQYHWDARQY Z HYH KHDUG BXG DQG FBDU
WKDWZ KLB! | DUP HY EDFN IRRGVDIHW WH. GHHG LX®N DQG i VWP V/ VKDADRMD@ | IVH VFDB! WH. Z RIN DW
© HYH VENHQ WLV THHGEDAN VDL KWAVR JRYHLQP HQW FDE) |1RU WHUHG DQG SUDPWFDODSSURDFKHY Z WK
DI | RUEDE®I FRP STDQRH SDWZ D\ VEDFNHG B\ HEXFDWRQ DQG UHDOZ RUB VRRY

(JJ 3LRGXPURQ

© HYH FROAQXHG VR HQIDJH Z MK SLRGXFHLY DQG UHI XOVRY DLIRXQG HIJ DFFLHAVIMRQ P DNIQJ VXUH WWDW
IDUP HY VHMQJ XS RU XQQQ) SDWKUHG HIJ HOMSUMHY FDQ DFFHW FBDU 1P HZ RINV KDWGRQWSXW
XQQHHWOU URDGEGANVIQWHUZ D\

) HHEAQJ $ XVADID
7KLV \ HDUDOR VOZ XV VWS IR WH QOWRQDOFRQYHWDARQ WURXIK WH ) HGHIDO* RYHLQP HOWY ) HHAQJ
$ XVWDID FROVXOMRY : H XVHG WH RSSRUMQW VR FKDP SIRQWH UR®! VP DODQG P HAXP SUIRGXFHY/ SO\ 1Q
UHVITHQNTRRGM VWP V HVSHAD® Z KHQEL] VXSS® FKDIQVIDIMU : HSXVKHGIRU

. 5HP RYIQJ EDUIHLY/VR DO% XVADIDQV FDQ DFFHW QRXUMKIQ). QXWHQAGHQWH I RRG

. 5HFRIQURQR WH FUKFIDOR®IVP DAIDP VSO QI RRGVHRXUW

. 6FD®! DSSURSUDWM UHI XOMRQ WWDWVXSSRUIV  UDWHU WDQ KIQGHY SURGXFHWY Z KR Z DQWR 1HHG WHU

FRP P XQUWHV

+RZ : H6KRZ 8S

6 SURX\W/ DSSURDFK VR DGYRFDR\ [V MP S® Z H OAMQI LV YHY UHSRUAZ HZ UM HYHY VIXEP MMRQZ HP D\H
HYHY P HMQI ZH MWIQ k IMDDFRP HY ILRP Z KDMDP HY WXV : H DUH SURXG \R FDUY WRVH \WRUHY
IRZ DG DQG VR NHHS FKDP SIRQQ) D I DILHU P RUH UMMHQWP RUH VXWIRICDE®! |RRG A WP 1Q 7DWvP DQID DQG
EH RQG
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$ VWKKH WBIR ZHGHYHBSHGDQHZ  \ HDUMADWI LF SOQ Z VK WH KHS Rl EXMQHW FRQUXGBQM/RQQH

TXWB : RIN RQ WH S@Q KDG EHHQ WBUMG Z IWK WH DWMMWECFH R 6 SURXW/ ERDLG  DQG 1Q SDIWFX@U/ LEE\
* WDKDP

TKHSOQIOFXGHGDQHZ YIMRQ P MMRQ DQG DVHKS XSCDWG YDOXHYV : HDOR IGHOAIHGM] VWADM]I LE SIAay/
WDADCEHW RXUFRWH FRP SHMQFLHV |P P HADWM QHHGV DQG Q) VAP REMPWYHY ( DRK SIADULY VXSSRUMG
E\ VSHALLF WP HOW RUJRDY VHMQJ D FGDUSD | RUWH FRP LCJ \ HDWY/

7R HQUXUH DFFRXQUELON Z H Z LAWDAN RXUSLR] UHW WKURXJ K DQQXDOWMBDMI LE UHYIHZ V 7KLY SOQ P DNV DQ
H AMQ) FKDSWULQ RXUMBXUCH.  SRMRQIQU XV VR DRKLHYH VXWILQDE®! VXFFHW/ Z KLBI WD Q) DEDSVEE®! QD
WDSIED FKDQILQI @QGVDSH

7KHIXOMDMI IE SOQFDQEH | RXQG RQ6 SURXW/ Z HEVIW 94HBZ IV DMP S@IHG FKDARXWIQQ) WHQHZ YIMRQ
P MRQ YDOHV DQG SIADLY/
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7DVP DQIDQ/ LYHWRFN VHUYLFH NLGDSURFHWQ j , QYHVWAS DVAYH 5 HSRUV

© H DSSAHG | RUDQG Z HH VXFRHW XAQ VHEXUQ) D .J UDQAWKURXI K WH' HSDUR HOAL 5 ( 1V 6 WDWALE , QGXVM
3DUZHUKLS 3LRIUDP VR XQGHWENH DQ LQYHMWAS DAYH UHSRUANIQR WH FXUHQAWVHUYLEH N@SLRFHMQ] VHARU
LQ7DwP DAD

7DvP DQDY VP DOVAD®! QYHWRAN SURGXFHY DUH WWH EDFNERQH R RXU UHIIRQDOIRRG VL VWP V- GHIYHUQ)
KK TXDDNV @FD® JURZQ P HDAWWR 7DvP DQDQ FRP P XQUHY VRXUMP P DINHW DQG EH\ RQG 960WAKH
LQ IDVAKPMUH WKH. UHD RQk SDUAEX@UD DFFHW VR VHYIFH NGDEDWRIIK LV IQ FUMY ;W RQD DKDQEXCR
VP DEDP XOWSHAHY DEDWRILY GIVWRSHIDAQ) RQ P DIQDIQG 7DvP DQD DQGP DQ R WRVH QHDUQ) WH HQGR!
WKHU YIDE®! @HVSDQ SURGXFHWY IDFH BQJ Z DVWMP HY KLIK FRW DQG GIP LQMWKIQ) FRQARORYHU Z HDDUH
RXVFRP HV R WHUDQP DY DQG WH TXDOV R WHUHQG SURGXFW, QNH UHILRQVONH WKH + XRQO D@\ \WKHH
DUH FXUHQAD QR GFDOVHUYIFH NGRSWRQV DADD 7KLY KDV DOHDG. GUYHQ | DUP HY RAMR WWH VHRVRUDQG LV D
P DNRUURDGEGAN | RUGHZ HQADQV

© IMRXWP P HADW IQYHWR HOAMDQG LHRP ZH UMN D VRBOEUHDNGRZ Q R1 7DvP DQIDV VP DOVFD®! P HDW
VXSSO FKDIQ 7KDAP HDQV M QUIFDQWD |HZ HUIDWP HY D&W R UHIIRQDOVREY GMW DFFHW\R GRFDARRG DQG
DQIQRUHDVHG UIHIDQRH RQ ER| HG P HDWAKANHG LQ 1 LRP IQMUMMK XQGHUP LAIQJI ERVK RXUIRRG VHEXUW DQG
VKH 7 DvP DQIDQF®DQ JUHHQEWDQG

7KLY IHSRWZ DV GHYHBSHG B\ IQGXVIAL | RUIQGXVAL DQG RXWIQHY D FGDUSDW IRZ DG : KDW/ QHHGHG QRZ
1V GIUHAWI RYHUQP HQMXQAQI DQG VXSSRUMR VHRIXUH P XOM VSHAHY SIRFHVMQI 1Q WH VRXWK DQG H SDQG
FDSDFW 1Q WH QRUK : H P XVWGHYHRS \FD®! DSSURSUDWM UHI XOMRQ WDWVXSSRUV LQQRYDARQK @NH
P REIG! RU K\ EUG DEDMRUADQG SLRYIGH IDP HY DQG SLIRVSHAWH RSHIDRY ZIW FODU DFFHVME®
JXIGDQFH WIRXIK WH DSSLRYDOSLRFHW $ FLRW GHSDUR HQUEOVMWN | RUFH FDQ KHS WHDP @QH UHG VESH
DQG VELI HMG IXQAQ) 1RU LY UIDWKPXUH Z DWM LQQRYDARQ &IIMAEY DQG WOIQQ) Z LEXICS BRQY) WP
VWP UMIHQFH : H Z DQAWR DFNQRZ BIGI H KDALY UHSRUAZ DV GHYHBRSHG DD JLYHQ SRIQAIQ WP H DQG
WDW/RP H SRYH DPAYIVHV [QWKLY \VSDFH KDYH DOHDG. EHIXQ

7KHP HWDIH ILRP SURGXFHLY LV BXG DQG FBDU WH
ZDQN\R IDP HMIFDD® \WWERIQDE® I1HHG WHU
FRP P XQUHV DQG JWRZ WHU EXVIQHWHK EXWMKH
CHHG FHURION 1Q WH SIRFHWMQI VHRRU © WK WH
WKW VXSSRUWV 7DvP DD FDQ GDG WH QDARQ 1Q
EXICHQ) D IDLHU WP DUMU DQG P RH VHRXIH @FDO

P HDAIQGX\A

<RX FDQIIQGDFRS\ R WKLYILQDOHSRWAE\ YMMQJ RXU
Z HEVIW RUYLD WH TUFRGH EHBZ

227 NSIRAVRJ DX EXUHQVBLRWFW
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/2: 675(66672& +$1'/,1*: 25.6+236 $ 7DV) DWP HY/ &RMERDIRQ

Q i 6SURXW7 DVP DQID Z DV SURXG VR SDUAHU Z MK 7DV) DUP HY VR GHIYHU D VHUHV R1 SLDPAWEDO
QYHWRAN KDQGIQ Z RINVKRSV G-V GHG VR LP SURYH DQIP DOZ HDDUH EXI@S FRQIGHQAH DP RQJ SIRGXFHY DQG
VWHIWHQVDIH HILAHQARQ IDWP SUDPAFHY DRLRW 7DvP DQD 7KLY IQUWDWYH Z DV P DGH SRME®! WD\ VR
JHQHRXV IXQAQ) WWRXIK WH ' HSDUR HOW R 1 DWDO 5 HVRXUFHV DQG ( QYLLRQP HQW 7DVP DQDV
BWDWIIE QGO 3DWQHUKIS 3WRILDP  6,,33  : MK WLV VXSSRUWW ZH ZHH DE®! VR RIHU KLIK®
VXEVMAVHGWOIQQ) UHP RYIQU 1LQDQRIDCEDUIHLY DQG P DNIQJ WY YDOXDE®I ®DLQIQ) H SHUHQAH DFFHVME®! VR
SURGXFHY DFURW \IKH WD

7KH / RZ 6\WHW 6VRAN +DQGIQJ SIRIP ZDV FUHDWG VR UHVSRQG GLHAVD VR WH QHHOV RE QYHWRAN
SURGXFHW K PDQ R ZKRP KDYHVRG XV WH Z DOAP RIH FRQIIGHRH Z RINQJ Z VK WHUDQIP DY HVSHFLDTED
XQGHUSIHWXH 7KH SLRIUDP IQFOXGHVVE R IX@ED VR KDQGV RQ 1Q SDEGRAN GDLQIQ) BGE\ IHRZ HGBZ

VIWHW WRAN KDQGIR) HGXFDWRUL IE . HQAYK DV Z HGDV DQ RQICH P DWMUFDW Z VK QYHWRAN QVAMRQMA U
6DUK : KW IRFXVHG RQ IHHAQ) KHDOK. DQG DQP DOZ HEEHQ)  $ FURW DOVHWIRQY WH HP SKDVY LV RQ
FD® \DIH DQG HAIEDODYHWRAN KDQGIQJ SLDPWEHY WIDWDUH J URXQGHG LQ DQIP DOEHKDYIRXUDQG UHDOZ RUG
DSSTFDARQ

7 R HQUXUH UHJ LRQDCDFFHWMELDV WWH SURIUDP Z DV GHIYHUHG LQVE R GRFDARQY WH 1 LAZ RINVKRS Z DV KHTGB LQ
QRUKHLD 7DVP DQD LQ - XCH Z WK H FHIIQADMAQEDGRH DQG WRQI HQIDIHP HQATURP D ELRDG FLRW
VHARQ R Q/HWRAN SURGXFHY 7KH VHFIRQG Z RINVKRS LV VFKHGX®IG | RUVRXWHLQ 7DvP DQID 1Q 1 RYHP EHU

Z W U MADARQY DDHDG. XQGHZ D\ ( DFK IQENH IV @P WG VR SDUAFLSDQW VR HQUXUH D KLIK
TXDDV VXSSRUAYH GDUIQ) HVLRQP HOWZ MK SBIQNV R RH RQ RQHWP HZ IV RXUI DRQVDRY

7KV SIRIWLP IV D JHXIQH FRIERDARY EHEHHQ NH LOGXAVM  WENHKRTHY 6 SURX\W7DVP DQD DQG
7DV) DUP HY Z RAANHG VRIHWHU 1Q SIRIUDP FRRUBIGDARY  SURGXFHU HQJ DI HP HOAWDQG HYDOMVRQ  IHIIRQDO
FRQQHPURQY DQG IQGXVAL VXSSRUVL 5( 7DV WKURXIK WKH 6,,33 HQDE®IG DI RUEDELMV DQG UHDFK WURXIK
JHQHIRXVIXQAQ 1 1F. HOWK GHIYHHG WH FRIHWDIQQ) FROMOQAZ WK FOUW DQGLP SDPWDQG6DUK : KIVM
RIHHG GHSVK Rl NQRZ BIGI H 1Q DQYP DAKHDOK DQG QXAWMRQ VR URXQG RXVIKH SURGXFHUGDLRQ NMRXUOH

,QUDOIHHGEDAN 1URP RXU QRUKHLD Z RIWKRS KDV EHHQ RYHZ KHP LQI® SRVMIYH 3 DUAFISDQW UHSRUMG
IHHIQ) P RUH FRQLGHOAZ RINQJ Z IVK WHU DQIP DY DSSUHFIDMG WKH P DRI URXS [RUP DWDQG YDOHG WH
RSSRUXQW VR EXIG VW@ LQDVDIH SIDPAFDOMHME) ) RUP DQ WHWOIQIQJ KDVDOHDG, B1G VIR UHDOFKDQI HV
IQWHZ D\ WH P RYHDQGP DQDIH QYHWRAN RQWKHUIDUP V/

$WBSURXWZ H DIH FRP P IMMG VR VXSSRUAQ)  SLRGXFHLY WURXI K WDLQIQ) WIDWLY SUDPAEDO DFFHVWE®! DQG
FRP P XQW GUYHQ : HERNIRZ DGR H SDQAQ) WLY P RGHAQ SDUAZHUKLS Z MK LOGXWWE DQG J RYHUGP HOW
DQG VR FROWOXIQ) RXUMKDUIHG Z RINIQVXSSRUMY DVARQ) VXWIICDE®! DQG DQP DOZ HODUH | REXVHG | DUP 1QJ
I X\VWUHRU7 DVP DQD
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7KH 6 SURXWB URGXFHU3 LRI UDP 1V D QHVE RUN DQG FDSDRW EXIQHQI VHUHY VADWAI LFD@® G-I QHG VR GHYHBS
VKH HQMUSUVH DQG VRAIDAUMMHQRH R 7 DVP DYDY WP DEVFDB! SLRGXFHLY 7KURXIK GHIYHY R WH SURILDP

6SUIRXWEXI@V FRP SHMQR DQG AYHMW 1Q WH GFDOIRRG WP DQG H WIQGBV WH FRP P XQW R
DJ IRHFR®I IFDI® FRQVARXV SURGXFHWY 7KH SURIWDP KDV LXQ DQQXD® MGFH DQG Z VK WH VXSSRUAR
FRUBRUIDWM VSRQRUALS DQG JRYHP HOMXQAQ) 61QFH WH SIRIUP KDV EHHQ IXQGHG B\ \WKH 6VIDM
* RYHLOP HOAY 6 WD IE , QGXVA 3 DUHUKLS 3 WRIWDP DABZ IQ) HP SB P HAR' D 3URGXFHU/ IDIVRQ 2 [11FHU
VR FRRUGLQDWA DQG | DFLOVIDAM VKH SLRTUDP 7UKH VR 6 SLRXWY KRV WWH 6 SURXWB URGXFHU3 LRILDP XQGHU RHV
FROAQXRXV [P SIRYHP HQWUHYLHZ V DQG 1V DEDSWG VR HQWXH WH GDLQQ) UHP DIV FRQMP SRIDY  DQG
UHVSROUYH VR SIRGXFHUQHHGY P RGHUQIRRGM WP IM/XHV DQG HFR®R LFDCFKDABIQ) HY

Q DWHP DIICHG P RQM 6SUIRXWS IRGXFHU3 IRIWDP  Z DV GHIYHHG XQGHUWH JXIGDGFH R RXUGQHZ
3URGXFHU/ IDVRQ 2 1IFHU ' R 3URUVR 2 @HY GHSDUWXH DWWH HQG RI WKH 6 SIRVWIWDP VRRN WH
RSSRUMQW VR WHYLHZ WWKH HWHQRH AXRMUH DQG | LQDQRIDOVXWIRICDELDN R WH SIRILP 7KH P RO
SWIRIUP ZDVQRMGVR HP ERG. VE R FRUH FRP SROHQW HGXFDARQ DQG FRP P XQW FRQGHARQ 7 KH HOXFIMRQ
FRP SRQHQAZ DV GHIYHIHG RQICH WWURXI K VHD GLLHAWG GDUQIQ) XQW DWAQGDQFH DWFRUHVSRQGAQ) RQIH
ZRIWKRSY FRPSBMRQ R DWMIQPHQV DQG SDUAFISDARQ 1Q IRXP GVFXWRQY 7KH FRP P XQW
FRQQHPURQY FRP SRQHQWZ DV HQDE®IG WILRXI K | IHTE GD\ V DQG YIGHR FD@FDWK XSV YR MAHDP V/ IQKHUHQAD
FROMEXWG HBP HQW R WH RIHU 7KH UHYLHZ  LGHQAIIHG WWH RSSRUNQW VR VHSDUDWA DQG QXUMH HDFK
WHDP \VHSDUDMO

7KURXIKRXWWKH KIMRY R WH 6 SURXW3 UIRGXFHU 3WRIWDP  \WH GHYHBSP HOWVR D VXSSRUVGHVE RIN DQG
FRP P XQW KDV FROUMMMD EHHQ UHFRI QVHG DV WWKH P RWAWDOXDE®! HHQRH DQG GUDR : H KDYH WHIQHG
WHIRFXVR WH SWIRIUP DFFREQIO FHOMUIQ) EXIGIQI R SIRGXFHUUMIHORH VURXJ K HAREDQUKIQ)
DQG VHRXUQ) SURGXFHU QHVE RIN FRQGHPMW  7KH FRKRUAMAGDKDG DFFHW VR |RUP DOBDLQIQ) WIRXIK RXU
RQIOH XQW DQG VSHADDAWHP LD KRZ HYHUWKH I DUP VRRXWY DUH UHFRJ QVHG | RUWHUYDOH LIQ HQDE@Q) GHHS
DQG UFK SHHUVR SHHUDQG H| SHUHQWDONGRZ BIGI H\KDUQ)

g , P VXWHHYHY RCHZ LMD RX WDWMH VE R WILQIV WDWZ HH P RWAEHCH IHDCY HH WH [ IHG GD\ vV DQG WH

RSSRUXQW VR BDUDIRP ONHP LQGHG IQAYIGXDY Z WK GlLIHUIQ) H SHUHQFHMW r
SDUAFSDQW H] IVWXUYH

) XUKHU WH HP SKDMY RQ CGHVY RN CHYHBSP HOAVSURP RV VWH FROAMXDARQ R GDUIQ) DQG VXSSRUAZ HD
DWW SDWAFISDUQ]  10Q WH 6 SURXWE LIRGXFHU3 WIRIWDP. VHURY KDV HQGHG © KI | RFXVHG RQ GHYHBRSIQJ

WKH FRP P XQW FRQQHPRQY FRP SRQHQWZ H Z LOEH LOWM DWQI GHYHESP HOAR! DQ RQIQH GDUQQ) SWRIDP
WKURXJ KRXVWIKH OWHAUSDUAR DQGIQR
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$WWH FRWH R 6SURXWY * URZLQJ * RRG HYHQWEURXI KWWRI HAHU RXU FRP P XQW 1Q FHBEWDARQ R
7DvP DQDY H FHSVRQDOVP D@ DUP HY DQG ERXQAIXOSURGXFH WDIMQI RYHU VR VXSSRUARXU YMEO
ZRWN 7KLY H TXMW HYHQQI CRARQD KLI K@ KWG WH JHQHIRUW R RXU VXSSRUMLY EXWDOR FHBEUDWG
WRVHZ KRJIURZ \WH JRRGIQRXUZ RUG

© HDUHGHHSO J DM XOM RXUSDWAZHY DQG VSRR IQFOGEQ] 5 HWIXUDQAD DUD / DXUD' \ ED DQG RXUIRXU
VEBQMG FKHV 6WISKHQ 3 HDN / LD 7UHZ DUMD &KUMADQS\ DQ DQG7RP : HAWRW/Z KRVH GHAFDARQ KHEHG
P DNH WH QLI KWKQ RU HAZE®!

% SDUAASDAQ) LQ RXUDXPURQ DQG VXSSRUAQI WKH HYHQWDWMAQGHHV DQG VSRQVRWY KDYH I RUHG P HDQIQI 1XO
SDUZHWKISY WDADTRZ 6 SIRXVWR H SDQG RXUUHDFK DQG HKDGFH RXULP SDPARQWH FRP P XQW  7RIHWHU
Z HFXGRYDM FKDQIH | RAMUIURZ K DQG VSUHDGWH P HADIHR! JRRGQHW | DUDQG Z LGH

SHRS®I DIMAQEQY
LOWANHWHYHOXH
SWRIIMP DGHEHKIQGWH EDU

WWVHGE WH DXPARQ
P DGHIWRP WHWII®A

7RDODMVHGE. WHHYHOAYIQH FHWR! | WHY% 67 UNVXOY HWRU
* IRZ LQJ * RRG
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7KDON \ RX VR HYHY RCH IQYROHG |RU VXSSRUAQI WH * URZIQ) * RRG HYHQWV SDUAFXOUD RXU VSRQRWY
LQFGQ)

$*5$5,$1 . ,7&+(1 *$5' 1(56 %< )$50 &203$66,21$7( *5281" 6
$33,12. $ *2/' (192 1 5(67$85%$170%5,$
% 11,0$5,1( "' (6,1 7+( *5%$,1)$0 /< 5,6,1* )$50
% 8( *80 &2 16758&7,21 -2$' $063+272*5$3+< 62/, 1,48
%5220 %b,1( /$5. ' ,67,/1(5< 6800 (5/($)$50
&+5,67,1$*8," &, 1($3)8/ 6. ,1&$5( 7$60%1 6($ 6$/7$1"
'$$1%(/26 /1'$ &28& %851 08$<),(/' (67$7(6
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(80$55%+ 0,/.:22" 3(50%$&8/785( )52*025( &5( (.
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)(/' 6)$50 3(33(50,17 %< c ] 027+(5
)25. ,7)$50 32//1<08&* (( - 11,( 60,7+16

7+( 60$// 352' 8&(5 2) 7+( <($5 $: $5'
&21*5$78/$7,216 %6220 %b,1(

$WLRZIQ) * RRG ZH ZHH WUMIG VR DQCRXQAH
URRP  %ICHDVWH 6P DB URGXFHUR WWH
<HU 7KH Iz DG Z DV SUIHVHOMG Z I RXU EHRYHG

WDAMRQDOZ RRGHQ VSRRQ FDUYHG ILIRP WH ZRRG
R @WY HDUVZ IQQHY ) DA&DULRW DUP

: M D UFRG 1D HY QRP LODWG WL \ HDU
* IDFH DQG ' \ @Q WRRG RXWDV WKH GUHQGV R
7DvP DQDQ VP DOMVADG! IDP Q) 7KHU SDWRQ
WN@ DQG FDH WKICH WKURXIK 1Q HYHY DVSHRWR
WWHU RSHIDARCK ILRP  WKH LOFUHAE®I QYHMW DQG
TXDDV R WKHU SURGXFH VR WHU WRXJ KWXODQG
P DQDJ HP HQADQG LQQRYDAYH EXMIGHW SLDPEHV

1IRPICDRY WDYHG DERW WHU JHHRMW
NQRZ BIGIH \KDUQJ  DQG FRP P VP HQWVR HWIEDO
VXWELGDE®! SUDPAEHY WKH tH GDGHY  HGXFDRWY

IQQRYDVRY DQG DERYH D@ Z RQGHUXOKXP DQV ZKR
@VWKH Z KRBIFRP P XQW DQG VHRVRU
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2 XUDQQXDOFRQ HHQAH &URW 3 RTCDW Z DV RQFH DJ DIQ D WQGRXWKLI KO KR! WH\ HDUK EUQILQD VIR HWHU
\P DOVFD®! 1D HY 1RRG SURGXFHY UIHVHDURKHY DQG DGYRFDWAY IRUD GD' R FRQQHAIRQ GDLQQ) DG

FRP P XQW EXI@IQ) +HG DVWH 0 RRQDK $ UV &HOAH W1V \ DUV HYHQWH SBUHG WWH WHP H ) DUP 1)
7KIRXJIK WH 6HDRQY VENQJ XV RQ D LHGPWYH DQG SIDPWFDOMRXUOH. WURXIK WH FKDOIQIHV DQG
RSSRUMQUHV VKDADUMH DFURW WH [ DUP 1Q) FDBIQEDU

7KH SWIRIWDP ZRYH VRIHWHU @H SIHWVHQUIMRQY SDCHY DQG WRY WA VR FDSVWUH WH UHDDAHY R
|DUP 1Q) @HDARWWP H \VSDFH DQGH SHUHQAH

7 KH HYHQAHDMUHG

.« $ AYHWH@OHXS R VSHDNHW/ VKDUQ] WRUHVR! UMMIHQFH DEDSVMRQ DQG LHIHQHIDMRQ

- 5HDOZ RUTS LOWI KW LQ/R VHDVRQDODQG P DQDI HP HOWIRRG M VWP VFKDQI H DQG SHWRQDOWELQDELON
. &RQYHIDARQY KDWEFNGIG ERW WH HP RARQDORTDQG TXHARR VR! 1DUP 1Q)

. 6HWRQVGHWI QHGWR LQVSILH SIDPWFDADAURQ SHHUBDLQQ) DQGFRGBPAWYHP RP HOMP LQRXUVMHARU

&RQMEXVIRQV [UIRP SDMRDM SURGXFHY UHVHDURKHY DQG WRY WGBLY DFLRW 7DvP DQD DQG EH\ RQG
FUHDMG VSDFH IRUKRSH KDUG WKW DQG KXP RXU LHQRUIAQ) &URW 3RACDMY XQTXH UR®I DV D SOFH R

EHRQILQ) DQG VKDUHG YIMRQ ,P SRUBQ® DOVHWRQY Z HH UHFRUEHG IRUWH [IWMMP H DARZIQ) WENHW
KRTHWY/ VR UHYIMVWKH FROMQAMH SDQEQ) WH UHDFK DQG®U DR R WKLY\ HDUY J DKHUQY

$VDZDV WH GD ZDV GG ZIW ZDWP FRQHAMRYY QRXUMKIQ) IRRG DQG GHHS  FRQYHWDWRQY \KDW
UHP LQGHG XV ZK\ WLV ZRIN P DMAY &URW 3 RACDM FROAQXHV VR EH D YIVQU DKHUQ) [RURXUFRP P XQW

DQG P MMRQ DQGZ HDH SIRXG R WH VSDFH KRGV | RUVP DIVFD®! SURGXFHLY VIR FRQQHAWLH BRWDQG J IRZ

VRI HWHU

© H ZRX@ @\H VR H WQG RXU KHDUMHOWKDQNY VR HYHY RQH Z KR P DGH WL \ HDOUSRWME®!  Z WK D VSHFIDO
P HOARQ IRU2 @H %HQVRQ ZKR FXUDWG DQG SOQCHG WKLY \ HDWY HYHQW 2 XU SUP DY VSRQWRU 7DV ) DWP
,QORYDMRQ + XE DQG DEAMRQDOVSRORWY Kk %UXQOWRQH &KHUIHY 7DVP DQD 7DV: RPHQIQ $J ) DWP
* DVl O DUNHWDQG ViKH 7 DVP DQLDQ 6 VIV * RYHUQP HOWK Z KR SURYLGHG J HOHURXV VXSSRUMKDWHCDE®IG WWH
HYHQWR VKICH : HDUHDOR GHHS® J DM XOR WH YROQMHY Z KR J DYH WHUWP HRQWHGD. WH SURGXFHWY
Z KR FROMEXWG WHUIQRIHGE®! |RRGK ) HEBV) DLP 2 XUO DAV) DLP 3LIHRQ: KRBIYDNHY - P 0 DUH
=DIHI DQG k DQG QD@ VR WH 0 RRQDK $ UV &HQAH IRUKRWMQ) XV IO VXFK D Z HBRP LQJ VSDFH DQG + XRQ
' RXJ@V | RUFDSWUQ) WWH GD\ VZ RQGHWY YID SKRVRI LDSK
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6XP P DY R WH ) IQDQADGHDU

+ KLB! QRAZ IMKRX\W FKDEBIQI HV KDV EHHQ D VXFFHWI XO. HDUI RUB SLIRVERW, LOWMP VR
GHIYHUQ) RQ RXUFRWH DQG SLIRWPWZ RINBRDG DV Z HODV LQ VENQJ P HDQIQJ | XOWMSY VR VDI HI XDUG
RXUBRQ WP | LQDQRDOVXWEALQDELON -+ DYIQ) NRGQHG WH YRDLG DIRXQG WH WP HR WH @VAS* 0
P YHY JIDMXOWR Wl %ROLG DQG P HP EHY IRUWHUZDP  Z HBRP H DQG VXSSRUMRYHU WH
FRXUHR WL\ HDU

) WRP D |IQDQFIDOSHW/SHAWYH RXU SURUMEV UHP DIQ VR VHREXUH VXWIILCDE®! RQIRQJ 1XQAQ) WR
P HAWWH LQFUHDMQ) GHP DQG 1RU RXU VXSSRUVDQG DGYRFDA VR HOWXH WDWZ H FROAQXH R
UHSUHVHQAYDOH IRUP RQH VR P HP EHY DQG VR HQUXUH WIDARXU 1 LQDQFHV DUH FRQGXPWG Z WK
WDQUSDUHQR DQG DFFRXQUEELOWV

P SGDVHG VR UHSRUMDAKH LLI RXUDURXQG RXUI LQDQRHV FROAQXHV VR P SLRYH 0 XFK Z RIN KDG
EHHQ GRQH LQ UHFHQA HDLY VR VHWKS D | W RUSXUSRVH DFFRXQAQI i WP DQG RYHUVKH FRXUH R
WKH \ HDUZ H KDYH EHHQ DE®! VR GIYHIDIH WL VR P SURYH KRZ Z H EXGJ HADQG WOFN H SHOAWWH
DFLRW WH DUD. R SIRWFW RQRQ) DAVDQ RHWPH $IGHG B\ WH WHBMW VXSSRIWR RXU
ERRNNHHSHU &DUMAD ' HYHUHDX]  ZH KDYH DOR EHHQ DE®! \R [P SOP HQNGHFHWDY +5 SD. LR
DGR HQV P SURYH RXUEDQNQ) DUDQI HP HQW DQG VXFFHW X@ GHIYHUD IX@ DXGWG VHWR
DFFRXQWIRU) < DVZHODVIRU)< DQGB)<  UHVSHAWYHO

)WRP D IXQAQ) SHYSHAWYH ZH KDYH VXFFHWIX@ VHRXUHG D QXP EHUR JUDQW WL \ HDU \R
VXSSRUAIQEYIGXDOSURWFW DQG SURJLDP V' DV Z HODV DMEOPAQ) VSRQWRUKLS DQG GRODARQY | LRP

DO QHG RUDQVDRRQY VR VXSSBP HQVRXU FRUH DPRYIVHY : KIB! WL 1XQAQ) Z LHJXH WDW
6 SURXWKDV VX! | LELHQAMUHVHIYHY VR FRQAQXH VR RSHUDM 1Q WWH VKRUMWP HAXP WP D EIG IRUFRH
IXQAQ) P DGH HOUIHULQ WH \ HDUVR WWH 6VIDM * RYHLQP HQAZ DV XGAP DD XQUXFFHWXO DQG DV
VXFK WKH %RDUG KDV SURI UMWHG WH GHYHBSP HOAR DQHZ BRQI WALP | XQAQ) VDM

0 RUH QI RUP DARQ DERXVWLY VADMI\  Z LG@EH | RIMFRP [Q) EXWDWW FRUH WWH DWW\ KDV EHHQ
GHYHBSHG VR UIHGXFH RXUHIDGRH RQ J RYHLQP HOADQG JUDQAEDVHG IXQAQ) [P SUIRYH RXURYHID®

[LCQDQRDOURMAHAH GYHMI  RXUWIHYHOXHY  DQG HQVXIH WDWZ H FDQ GHIYHU YDOH IRUP HP EHYY
LOR WH | XVAUH

$VZHVENHDP RP HQAWR SDXVH 1S @NH VR ULHMVWIDM P\ WDQWV |RUEHQ) Z HBRP HG DV SDWAR WH
6 SURXWARP P XQW DQG | RUWH RSSRUMQW VR P DNH D P HDQIQJ I XCFRQMEXVRQ 7KH QH W HDUZ L@
EHRQHR JURZ W DQG HYROMRQI RUB SURXWDQG, GRN | RZ DUGVR EHQJ SDUAR WWH QH WFKDSWAU
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7 KHVH [ LCDQALDOWEMP HQW DUH D VSHADCSXUSRVH | LQDQRIDOHSRUASUHSDUHG LQ RUGHU
VR\VDAM\ ViKH [ LCDQFAIDALHSRUAQ) LHTXILHP HQWVR! WH$ WRFIDARQY, GFRUSRUIDARQS FW
7KHFRP P IMWH KDV GHMP LOHG WDWIAKH DWRADARQ LY QRAD UHSRUAQ) HOA

1 R$ XVADIDQ$ FFRXQWQJ 6VBQGDUEY RURWHUP DQGDRY. SLR HMRQDOHSRUAQY

UHTXILHP HQW KDYH EHHQ DSSTHG LQWH SUHSDUMRQR! KLY 1 LQDQRIDOHSRUWV
7 KHWIMMP HQW DUH SUHSDUHG RQ D FDVK EDVY 7KH. DUH EDVHG RQKIMRUF FRWDQG GR

QRAWENH LQR DFFRXQWFKDQILQ) P RQH YDOHV RUH FHSW



285 3(23/(

285 %2 $5" 285 (03/2<((6
- HQQUHUS REIQRQ
. DM 3 OVFKNH
211
ZKOU &KIH ([ HRXWYH2 [1IFHU
" RP 1IQTXH%RZ DQYoXWKDWV
/ MD- DQH2 i1 HO SURGKHHY IDMRQ
6 HAURELY
&DIMAD' HYHUHDX[
YRRNNHHSHU
- RKXD6RP HY/
7UHDVXUHU
&DXP - DFREVHQ
$CP LIQDQGERP P XQFDWRQY
/ DXUHQ% UH
5XW* HDBA
/ DAD 9 L@IHXYH

7TKDQN\ RXVRRXUDP O 1QJ YROQMHY Z KR VXSSRUNRXUHYHQNDQG SURI WP V VKURXI KRXWHDFK \ HDU : H YDOH
\ RXUSDWRQ FRP P W HOADQG NHHQOHW VR WKDLH DQG 6 SURXWY Z KDWZ H DLIHVRED, EHFDXVHRI \ RXU
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6 SURXKDV D AYHWL IHGLQFRP H\AMHDP  DQG Z RX@ ONH VR DANQRZ B1G) HWH | RTRZ 1QJ VXSSRUAQY
RU DQVDWRQY DQG* RYHUZP HQAGHSDUWR HQVWKDWKDYH P DGH RXUSLRI LDP V DQG HYHQW SRME®!
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